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Solution description

What is the final product/service/tool/activity you're proposing? What are its
main elements, technologies and objectives? Could you please include a brief
implementation plan with some key overall milestones, resources required and
eventual barriers foreseen?

How could your solution be used to enhance digital education nowadays? How

could its success be measured?
ConfiApp is a mobile platform for family digital well-being that strengthens trust and connection between parents and
children in digital environments, replacing surveillance with education, empathy, and progressive autonomy. Its purpose is
to protect and educate families against risks such as cyberbullying, misinformation, and inappropriate exposure, while
promoting a more mindful and emotionally healthy use of technology. At the heart of ConfiApp is DigiAmigo, a
conversational Al assistant that guides parents and children through interactive dialogues, gamified educational missions,
and emotional dashboards that foster communication and digital self-care. The app prioritizes ethics and privacy by design
preventing bias and ensuring the protection of family data. The implementation plan includes four phases: prototype
validation, continuous improvement, national launch, and regional expansion, supported by a technical-educational team
and institutional partnerships to ensure impact and scalability. Among the anticipated challenges are cultural resistance
and low parental digital literacy, which will be addressed through workshops and awareness campaigns.
More than an app, ConfiApp promotes a new digital pedagogy based on trust. Its impact will be measured through
indicators of family well-being, such as an increase in children who seek help when facing digital risks (from 50% to 85% in
one year), the frequency of family conversations, and parents’ perception of digital safety. In this way, it transforms
technology into an educational and emotional bridge within the home.

video:
https://www.canva.com/design/DAG4PpVRRdY/PV6vO01dGgTk-aJBTTD3nA/watch?utm_content=DAG4PpVRRdY&utm_
campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlld=hOee8d8a241

prototype
:https://www.figma.com/proto/apgoeSkDYD0iaOyUuRMIGE/Untitled?node-id=1-3&p=f&t=TBs7ggycZaVZ5A0w-0&scaling=
scale-down&content-scaling=fixed&page-id=0%3A1&starting-point-node-id=1%3A3

Context

What is the current or future problem you're trying to solve? How does your
solution align with DigiEduHack 2025 annual theme?

How does your solution confront the challenge posed by the hackathon
organiser and how does it address the challenge category?

Digital education faces a silent gap: the lack of -
ConfiApp was created to close this gap, replacir

Target group

Who is/are the target group/s of your solution and how will they benefit from it?
Why is your solution relevant to them? how do you plan to engage these groups
so you fully meet their specific needs?

ConfiApp is designed for children aged 8 to 12«
Parents, in turn, transform their concerns into d
The solution addresses a real gap: the emotiona
Thus, parents and children don't just use Confi/

How will your solution catalyse changes in education and what impacts will it
have at social and environmental level? Could you provide examples or scenarios

illustrating how such changes and impacts might unfold?
In the short term, ConfiApp can be easily integrated into various educational and family
contexts from urban schools to community programs thanks to its flexible and
pedagogical approach. Its progressive learning structure allows the inclusion of
certificates for both children and parents, validating competencies such as digital
self-care, emotional management, and responsible citizenship. In this way, the app
becomes an educational tool that not only accompanies but also recognizes and
motivates personal and family growth.
In the medium and long term, ConfiApp will evolve into a global community of digital
ambassadors, made up of adolescents and parents who, after completing the program,
share their experiences to inspire and guide others. These young people will be able to
apply what they have learned in social projects or educational micro-entrepreneurships,
creating a virtuous circle of impact: families that learn, teach, and transform their digital
environment.
The model is fully transferable to fields such as emotional learning, digital citizenship,
and youth leadership, as well as to social innovation and sustainability programs. By
turning digital education into a lived and collaborative experience, ConfiApp goes
beyond the screen to become an educational movement with a human purpose driving
change through empathy, creativity, and action.

Describe it in a tweet

How would you describe your solution in a short catchy way with maximum 280
characters?
ConfiApp transforms digital education by shifting from rigid
control to mediation that balances trust, guidance, and
protection. It promotes self-management of digital well-being
and teaches children and families to use technology with
discernment and safety.

Innovativeness

What makes your solution different and original? Are there similar solutions or
approaches currently available or implemented by education sector practitioners?
If so, why and to what extent is your solution better?

ConfiApp marks a paradigm shift in digital educ
ConfiApp also empowers parents with tools for
ConfiApp is the first platform to turn parental cc

Transferability

Can your solution partly or fully be used in other education/learning contexts or
disciplines? Could you provide any example?

ConfiApp can be easily integrated into diverse e

Sustainability

Once you have a prototype, what are your plans for a further development,
implementation upscale and replication of the solution? How do you see it
working in the mid- and long term?

After the prototype phase, ConfiApp will condu
By the ninth month, a national launch is plannec
In the long term, ConfiApp aims to establish itse

Team work

Present the members of your team.

Why are you the perfect team to develop this work and what are the
competencies you all bring in so the solution is developed successfully? What is
your expertise within the thematic field concerned? Are you planning to continue
working as a team in the future? If so, why?

The ConfiApp team is composed of four studen
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	Describe it in a tweet How would you describe your solution in a short catchy way with maximum 280 characters: ConfiApp transforms digital education by shifting from rigid control to mediation that balances trust, guidance, and protection. It promotes self-management of digital well-being and teaches children and families to use technology with discernment and safety.
	DIGIEDUHACK SOLUTION CANVAS: Confiamigos
	Title of the solution: Confiapp
	Challenge addressed:  Protect yor mind and Digital World: Self-Care  and Safety Online
	Challenge category:  Well - being in digital education
	Others please specify: 
	fill_7: ConfiApp marks a paradigm shift in digital education by moving from restrictive control to formative mediation grounded in communication, trust, and self-management of digital well-being. Unlike parental apps focused on monitoring or limiting, it transforms technology into a shared educational experience between parents and children. Its originality lies in integrating artificial emotional intelligence, gamification, and family engagement into a single platform. Instead of restricting digital use, it teaches how to manage it through progressive autonomy levels —Adventurer, Hero, and Legend— that strengthen self-care, empathy, and critical thinking.
ConfiApp also empowers parents with tools for digital parenting and emotional communication, generating a joint impact: more autonomous children and more aware adults. Thus, it doesn’t compete with existing solutions — it redefines them. Its innovation is educational, emotional, and ethical. It creates an experiential learning model where technology doesn’t isolate but connects.
ConfiApp is the first platform to turn parental control into emotional education and digital citizenship, preparing children not just to use technology, but to live with it — with balance, purpose, and confidence.
	Solution description What is the final productservicetoolactivity youre proposing What are its main elements technologies and objectives Could you please include a brief implementation plan with some key overall milestones resources required and eventual barriers foreseen How could your solution be used to enhance digital education nowadays How could its success be measured: ConfiApp is a mobile platform for family digital well-being that strengthens trust and connection between parents and children in digital environments, replacing surveillance with education, empathy, and progressive autonomy. Its purpose is to protect and educate families against risks such as cyberbullying, misinformation, and inappropriate exposure, while promoting a more mindful and emotionally healthy use of technology. At the heart of ConfiApp is DigiAmigo, a conversational AI assistant that guides parents and children through interactive dialogues, gamified educational missions, and emotional dashboards that foster communication and digital self-care. The app prioritizes ethics and privacy by design, preventing bias and ensuring the protection of family data. The implementation plan includes four phases: prototype validation, continuous improvement, national launch, and regional expansion, supported by a technical-educational team and institutional partnerships to ensure impact and scalability. Among the anticipated challenges are cultural resistance and low parental digital literacy, which will be addressed through workshops and awareness campaigns.
More than an app, ConfiApp promotes a new digital pedagogy based on trust. Its impact will be measured through indicators of family well-being, such as an increase in children who seek help when facing digital risks (from 50% to 85% in one year), the frequency of family conversations, and parents’ perception of digital safety. In this way, it transforms technology into an educational and emotional bridge within the home.

video: https://www.canva.com/design/DAG4PpVRRdY/PV6vO01dGgTk-aJBTTD3nA/watch?utm_content=DAG4PpVRRdY&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h0ee8d8a241

prototype :https://www.figma.com/proto/apqoeSkDYD0iaOyUuRMlGE/Untitled?node-id=1-3&p=f&t=TBs7ggycZaVZ5A0w-0&scaling=scale-down&content-scaling=fixed&page-id=0%3A1&starting-point-node-id=1%3A3
	Target group Who isare the target groups of your solution and how will they benefit from it Why is your solution relevant to them how do you plan to engage these groups so you fully meet their specific needs: ConfiApp is designed for children aged 8 to 12 and millennial parents between 29 and 44 years old —the key actors in family digital literacy. For children, this stage is critical: their technological habits can still be shaped through guidance and support. The app provides them with a safe environment where they learn to manage their time, emotions, and digital decisions through interactive challenges and guided conversations.
 Parents, in turn, transform their concerns into dialogue and shared learning. ConfiApp offers them tools to understand their children’s digital world without resorting to control, strengthening trust and family bonds.
The solution addresses a real gap: the emotional disconnection between generations in the face of technology. Instead of surveillance, it promotes education, empathy, and autonomy. It also adapts to nuclear, single-parent, or caregiver-based families and can function from a single shared device. Participation is encouraged through workshops, community spaces, and an accessible interface where each family co-creates its own digital well-being.
 Thus, parents and children don’t just use ConfiApp, they live it as an emotional and educational experience that unites, protects, and teaches them to trust in the digital world.
	Transferability Can your solution partly or fully be used in other educationlearning contexts or disciplines Could you provide any example: ConfiApp can be easily integrated into diverse educational and family contexts —from urban schools to community programs— thanks to its flexible and pedagogical approach. Its progressive learning structure validates competencies such as digital self-care, emotional management, and responsible citizenship, supporting both personal and family growth.To extend the app’s educational experience to new age groups and disciplines, complementary programs will be developed: Seeds of Trust (ages 3–7), where young children learn about emotions and digital safety through play, and Digital Trust Ambassadors (ages 13–17), which trains teenagers in leadership, innovation, and social action.This model is transferable to programs on socio-emotional learning, digital citizenship, and youth leadership, as well as to social innovation and sustainability initiatives.
	Sustainability Once you have a prototype what are your plans for a further development implementation upscale and replication of the solution How do you see it working in the mid and long term: After the prototype phase, ConfiApp will conduct a six-month pilot program in an educational institution with around 80 families to evaluate usability, emotional impact, and educational effectiveness. Feedback from parents, teachers, and children will then be integrated to optimize algorithms and content, strengthening digital protection, autonomy, and well-being.
By the ninth month, a national launch is planned under a free-access model, supported by partnerships with ministries and institutions related to digital citizenship. In the medium term, the platform will be standardized based on data from the first year, generating indicators on digital well-being and learning that will enable its expansion across Latin America.
In the long term, ConfiApp aims to establish itself as a global benchmark for sustainable digital education, maintaining a continuous improvement cycle grounded in data, trust, and technological ethics —creating tangible value within educational communities.
	Context What is the current or future problem youre trying to solve How does your solution align with DigiEduHack 2025 annual theme How does your solution confront the challenge posed by the hackathon organiser and how does it address the challenge category: Digital education faces a silent gap: the lack of trust and emotional support between parents and children. In Peru, one out of every two children has encountered online risks—such as cyberbullying, violent content, or fraud—without asking for help, reflecting a generation that is connected but emotionally unguided. Globally, one in three internet users is a child, and 60% of parents do not know how to protect them (ITU, 2023). Without a comprehensive educational approach, children will grow up technologically skilled but emotionally vulnerable.
ConfiApp was created to close this gap, replacing control with accompaniment and fear with trust. Its AI assistant, DigiAmigo, guides family conversations and promotes healthy digital habits, aligning with the theme of DigiEduHack 2025: “Rethinking education in the era of digital skills.” The app addresses the challenge “Protect your mind and your digital world” by teaching to care before correcting. Through ethical artificial intelligence and emotional pedagogy, it strengthens the ability of children and parents to identify risks, manage emotions, and coexist safely—creating a more human and balanced digital environment.
	Impact How will your solution catalyse changes in education and what impacts will it have at social and environmental level Could you provide examples or scenarios illustrating how such changes and impacts might unfold: In the short term, ConfiApp can be easily integrated into various educational and family contexts from urban schools to community programs thanks to its flexible and pedagogical approach. Its progressive learning structure allows the inclusion of certificates for both children and parents, validating competencies such as digital self-care, emotional management, and responsible citizenship. In this way, the app becomes an educational tool that not only accompanies but also recognizes and motivates personal and family growth.
In the medium and long term, ConfiApp will evolve into a global community of digital ambassadors, made up of adolescents and parents who, after completing the program, share their experiences to inspire and guide others. These young people will be able to apply what they have learned in social projects or educational micro-entrepreneurships, creating a virtuous circle of impact: families that learn, teach, and transform their digital environment.
The model is fully transferable to fields such as emotional learning, digital citizenship, and youth leadership, as well as to social innovation and sustainability programs. By turning digital education into a lived and collaborative experience, ConfiApp goes beyond the screen to become an educational movement with a human purpose driving change through empathy, creativity, and action.


	Team work Present the members of your team Why are you the perfect team to develop this work and what are the competencies you all bring in so the solution is developed successfully What is your expertise within the thematic field concerned Are you planning to continue working as a team in the future If so why: The ConfiApp team is composed of four students and one mentor, with backgrounds in Information Systems Engineering, Education and Learning Management, Industrial Engineering, and Corporate Communication and Image, allowing us to approach the project in a holistic way. The Education student contributes experience working with children of different ages and in volunteer programs, designing solutions that foster autonomy and well-being. The Information Systems Engineering student ensures efficiency and scalability through process automation and optimization. The Industrial Engineering student guarantees feasibility and sustainability through effective planning and resource management. The Corporate Communication and Image student leads the platform’s identity and storytelling, creating content that emotionally connects with families. Our mentor, a university professor and communicator with experience in innovation and entrepreneurship, guides the team and ensures pedagogical, technological, and ethical coherence. Although we had previously collaborated in volunteer initiatives, the chemistry and trust developed during this hackathon have inspired us to continue working together —strengthening our skills and turning ConfiApp into a real, impactful digital solution.


