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A better question 

How might we help students 
to receive a proper health 
assistance for a temporary 
condition and recognition of 
thier status in order to deal 
with university activities 
given time and trust issues?
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Doctor awareness
Listened02

Only high temperature and broken bones?

But there is more!

- Period
- Headache
- Temporary conditions
- Stress

THEY COUNT!!!!

For someone, going to lecture or 
to an exam in such conditions can 
be tought!

Increasing awareness on this with 
seminars and conferences!



Cycle
The path of need03

Feeling sick
Checking % of 

mandatory 
attendance

Feel forced to 
go to the 
university

Health 
permission

Stay home and 
heal better



A change of direction04

Studenti Online

Attendance %
• Courses
• Internships
• ...

Different students

• Full time student: x%
• Part time worker: y%
• Ful time worker: z%

Select your status

• Full time student
• Part time worker
• Ful time worker

Problems

• Period cramps;
• Headache;
• Beginning of flue;
• Stress;
• ...

Certificate + advices

Number of counselor

Collecting data

Informing professors

Number of 
certificates left
before doctor 
appointment
(NOT TO HAVE 
CHEATING)



Student Counseling Project
Alleviating medical care attention05

Faculty of 
Psychology,
Medicine, 
etc.

Committee 
on Student 
Counselling

Student 
Counselors

Professors

Last-Year 
Students

Assigned 

Volunteering through a call

A
vailab

ility

Students Booking

• Alicia at 14/11
° Matteo at 15/11
° Francesco at 16/11
° Maria at 17
...

Reports



Conclusions

Motivations for volunteering student counselors:
- Internship opportunity
- Gain university credits (ECTS)
- Hand-on experience in a controlled environment
- Collaborations with faculty professors 

Motivations for students in general:
- Personalized experience
- More trusting of their peers
- Faster access to medical or psychological care
- Detection of previously unknown patterns on their health
- Increasing accessibility for working students



TAKE CARE OF YOUR TEMPORARY CONDITIONS!

We are Heolos, let’s go sky!
,
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